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HAPIA CONFERENCE - THURSDAY, 30 OCTOBER 2014
We are holding HAPIA’S 2014 Annual Conference on Thursday, October 30th between 11.00am and 4.30pm at Friend’s House, Euston Road, London, NW1. Our primary focus this year is the reform and development of primary care services and the creation of more effective complaints systems. 
We have a fine selection of speakers to discuss the role of Healthwatch, patients groups, carers and community organisations in creating services that meet our health and social care needs; safely and effectively. We shall particularly focus on primary care as the core of our health service, and will examine the effectiveness of complaints and patient safety systems, as well as other means of monitoring, assessing and improving of NHS services and social care. 

HAPIA is a lay organisation established to support the development of effective public involvement through Healthwatch and community organisations. We promote democratic and accountable systems, which genuinely empower patients, care receivers and carers to influence planners, commissioners and providers.

HAPIA investigates and challenges health, social care and public health bodies, which fail to provide or commission safe, effective, compassionate and accessible services. We are committed to inclusive and robust models of public involvement that embed and empower the voice of service users in all major NHS and social care decisions.  

We do hope you will be able to attend the HAPIA conference. We are sure you will find it interesting and stimulating.

A Conference Registration Form and Programme are attached. 

Yours sincerely
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Malcolm Alexander                                                       Ruth Marsden

HAPIA South
                                                         HAPIA North
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