
Bringing children and young 
people to the heart of Healthwatch
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Every local Healthwatch (LHW) should ensure that 
children and young people are involved in its work. 

In some areas this will mean building on the great 
work that was done in previous years, while for 
others it will be the beginning of a new adventure. 

Whatever your starting point, this document – using examples from 
/,1NV�DQG�+HDOWKZDWFK�SDWK¿QGHUV�±�VKRXOG�JLYH�\RX�VRPH�LGHDV�DQG�
things to think about for your own locality. 

:H�KDYH�SXOOHG�WRJHWKHU�VRPH�RI�WKH�NH\�¿QGLQJV�IURP�ZRUN�WKDW�WKH�1DWLRQDO�
Children’s Bureau (NCB) has undertaken across the country to engage children 
and young people in their local health and social care services. The LINks/
Healthwatch: Getting it right for children and young people project worked with 
���/,1NV�DQG�+HDOWKZDWFK�SDWK¿QGHUV�RYHU�WKH�SDVW�WKUHH�\HDUV�DQG�SURYLGHG�
support and training to children and young people, local staff and volunteers, 
and local authorities. It also included a research report on children and young 
people’s involvement and consultations with groups of children and young people.

NCB’s research and project work found the outcomes of involving children and 
young people are:

 Ź Improved local services including changes to local mental health and sexual 
health services; a housing improvement for teenage mothers; and some better 
services for young carers

 Ź Increased awareness of children and young people’s issues and interests

 Ź ,QFUHDVHG�DZDUHQHVV�RI�WKH�EHQH¿WV�RI�ZRUNLQJ�ZLWK�FKLOGUHQ�DQG�\RXQJ�SHRSOH

 Ź Broader range of contacts and working relationships developed

 Ź Increased information on local health issues and services 

 Ź Heightened desire to contact and communicate with children and young people 
directly

 Ź Different ways to work with all volunteers and local service users developed 
(adults as well as children and young people)

 Ź Improved leverage to access funds

As local Healthwatch takes shape in your area you will need to think about how 
you are going to ensure children and young people are integral players in the 
work of your new organisation. They can and will be involved in many different 
ways. There is no one way to engage and work with children and young people. 
You might go to them to access ideas and views on health and social care issues; 
they may be involved in the decision-making or the governance of your local 
Healthwatch; and they may be contacting you to access information on local 
VHUYLFHV�RU�WR�¿QG�RXW�PRUH�DERXW�\RXU�ZRUN�

To start you off thinking about different ways of involving children 
DQG�\RXQJ�SHRSOH�ZH�KDYH�LGHQWL¿HG�QLQH�DUHDV�\RX�VKRXOG�H[SORUH��
Covered in more detail on the following pages they are in brief:

,GHQWLI\�DQG�FRPPXQLFDWH�EHQHÀWV�ERWK�IRU�\RXU�ORFDO�
Healthwatch and children and young people............p. 5-6
<RX�ZLOO�EH�IXO¿OOLQJ�\RXU�GXWLHV��GHHSHQLQJ�\RXU�NQRZOHGJH�DQG�XQGHUVWDQGLQJ�
of your local population; and engaging current and future health and social 
care users. The children and young people will receive support to develop skills, 
NQRZOHGJH�DQG�FRQ¿GHQFH�ZKDWHYHU�WKHLU�OHYHO�RI�LQYROYHPHQW��

Use local connections and networks......................p. 7-8
Your local voluntary and community sector will have information and access to 
lots of groups of children and young people. They will know who has done what 
and how best to work with certain groups of children and young people who 
might not normally have their voices heard such as disabled children and young 
people, those living in local authority care or young people not in education, 
employment or training (NEET). Schools and colleges can help you too.

%H�FUHDWLYH�DQG�ÁH[LEOH�������������������������������������S������
Children and young people have busy lives and other commitments – you may 
need to meet with them at different times from your usual meetings or go to 
different places. Think about whether there are opportunities to piggyback on 
events that are planned where children and young people will already be. Review 
and learn together. Things won’t always work as you plan – change them if you 
can.

%H�VPDUW�������������������������������������������������������S������
Use statistics from your local area to help you identify who to talk to and what 
to do; make links with national organisations or neighbouring areas who may be 
able to help you; know your environment and what is happening locally. This will 
help you to tap into the right people and ask the right questions.
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&RPPXQLFDWH�HIIHFWLYHO\����������������������������������S�������
$VN�FKLOGUHQ�DQG�\RXQJ�SHRSOH�KRZ�WKH\�ZRXOG�OLNH�WR�¿QG�RXW�DERXW�+HDOWKZDWFK�
and what they want to know. Make sure information is provided that is attractive 
and easy to understand for children and young people and is available to them in 
the places they go and in the formats they use. Keep on providing information, 
feedback and opportunities.

.QRZ�WKH�LVVXHV���������������������������������������������S�������
Listen to children and young people’s needs and priorities and keep activities 
IRFXVHG�RQ�WKHP��$QG�GRQ¶W�IRUJHW�WKH�QHHGV�RI�FHUWDLQ�JURXSV�ZKR�¿QG�LW�KDUGHU�
to get their voices heard. At the same time you can explore issues that concern 
the general population or topics that focus on the future of health and social care. 
Children and young people tell us that they are interested to explore issues that 
don’t just relate to them directly.

'HPRQVWUDWH�FRPPLWPHQW���������������������������������S�������
Everyone involved in your local Healthwatch needs to demonstrate a positive 
attitude to working alongside children and young people. Think about getting 
training and support for this so that everyone is working in the same way and 
KDV�WKH�FRQ¿GHQFH�DQG�VNLOOV�WR�GR�WKLQJV�ULJKW��

8VH�GLIIHUHQW�PHWKRGV�RI�LQYROYHPHQW������������������S�������
Not all children and young people will want to come to traditional meetings with 
agendas, minutes and action points. Think about other ways you can hear from 
them – through going to visit them in their schools or clubs, workshops, social 
media, events they have already planned etc. And think about how you might 
best hear their views – through music, drama, art or photography perhaps. 

3URYLGH�DFFHVV�WR�GHFLVLRQ�PDNHUV��������������������S�������
It is important that children and young people have the same access as others 
you work with to the people who are making decisions in your area. They can 
be involved on a number of different levels, in direct and indirect ways.

HOW THIS RESOURCE WORKS
In this document we have tried to summarise the already available information 
and present it in a fresh way.

It is designed to be dipped into, not read from cover to cover: some of it you will 
already know and some of it may be food for thought. It isn’t a comprehensive 
how-to guide but a celebration of many LINks’ hard work and the valuable 
lessons they learnt along the way. 

Each of the nine theme pages contain:

4XRWHV�IURP�/,1NV�VWDII��
YROXQWHHUV��DQG�FKLOGUHQ�
DQG�\RXQJ�SHRSOH�

:LVH�SHUVRQ /,
1
N�
Z
LV
GR
P Examples of where LINks 

have involved children and 
young people in their work 
or what they found out 
during the process.

Tips and suggestions
These are suggestions based on the information from LINks and NCB’s work 
with them. They are based on NCB’s research and interviews with LINks, LINks 
annual reports, websites and legacy documents.
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BENEFITS

Appeal to CVs
Lots of young people are keen to expand their CVs or personal statements and 
taking part in their LHW will help them do that. You will need to think about how 
you can support young people to demonstrate what they have done in their CVs, 
PDNH�FHUWL¿FDWHV�WR�UHFRJQLVH�ZKDW�WKH\�KDYH�GRQH�RU�ZULWH�UHIHUHQFHV�IRU�WKHP�

Making a 
difference
Be clear about how 
getting involved with 
LHW can enable young 
people to help improve 
services for all young 
people, their family and 
the wider community.

Interesting 
opportunities
Promote the interesting 
opportunities that LHW can 
offer to young people.

 Ź Trying new things 

 Ź Learning new skills

 Ź ,PSURYLLQJ�VHOI�FRQ¿GHQFH

 Ź Meeting new people 
of different ages and 
backgrounds

 Ź Getting involved in their 
community

 Ź Learning about how to 
LQÀXHQFH�ZLWKLQ�WKHLU�DUHD�

&HUWDLQO\�SDUW�RI�P\�VWHHSHVW�
OHDUQLQJ�FXUYH�KDV�EHHQ�GRLQJ�WKLV��
,W·V�DOVR�EHHQ�LQFUHGLEO\�HQMR\DEOH�

1&%�UHVHDUFK�SDUWLFLSDQW�

6HOO�WKH�EHQHÀWV�
RI�LQYROYHPHQW�²�
\RXQJ�SHRSOH�FDQ�
EH�YHU\�SUDFWLFDOO\�
PLQGHG��:KDW·V�
LQ�LW�IRU�PH"�+RZ�
DP�,�PDNLQJ�D�
GLIIHUHQFH"�

%DUQVOH\�/,1N

/,
1
N�
Z
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Kensington & Chelsea LINk were 
keen to challenge pre-conceptions 
of young people in the borough and 
increase their sense of ownership 
and participation in their health and 
wellbeing services. They recruited 
two apprentices to initiate ‘The 
Den’, a project where teams of 
young people pitched what they 
considered to be viable health and 
well-being projects to a team of 
‘Dragons’ with the aim of winning 
funding to support and deliver a six 
month peer-led project.

One project given support and 
funding aimed to highlight young 
people’s views and concerns on 
social reality issues in the form of 
print and photography.

Another project was given 
support and funding to organise 
a residential trip to break down 
barriers between young people in 
the area.

Tell and sell
How are you going to explain the role of LHW to children and young people? And 
help them to understand what’s in it for them?

Collect examples of where LINks and LHW have supported children and young 
people directly to improve services or have 
their voices heard in their local community. 
And examples of what they have got out of it 
personally.

The best people to explain why LHW is important 
to children and young people are ....children and 
young people! Think about supporting and training 
some young people to be ambassadors for your 
work. They will be able to speak directly to young 
people and will bring back useful information.

Skills development all round
Unless you are all absolutely ‘LHW ready’ there will 
probably be some training and support that you 
could do with to get you, your staff and volunteers 
up to speed on all that you are expected to do. It’s 
important that children and young people you work 
with have the chance to develop skills too. That 
ZD\�\RX�ZLOO�EH�EXLOGLQJ�WKH�VNLOOV��FRQ¿GHQFH�DQG�
capacity of all the people you work with and giving 
them important transferable skills. Be clear with your staff, steering groups and 

adult members/volunteers about why children 
and young people should be involved in your 
/+:�DQG�ZKDW�EHQH¿WV�LW�FRXOG�EULQJ�WR�QRW�RQO\�
to the organisation but them as individuals.

For other organisations in 
the area
NCB’s research found that by indirectly 
publicising existing youth groups and 
highlighting their needs the LINks had 
provided leverage for some of these 
groups to get funding.

Improvement in 
services
LINKs reported a number 
of improvements to local 
services including changes 
to local mental and sexual 
health service opening hours, 
housing improvements 
for teenage mothers, and 
improved speech and 
language service changes.
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MAKE 
CONNECTIONS

8VH�H[LVWLQJ�JURXSV�DQG�SURMHFWV
Make use of existing organisations, networks, 
projects and programmes in your area. Building 
and maintaining relationships with young people 
is a hard task, especially if it isn’t the main 
remit of your organisation. 

Existing organisations will already have the 
contacts, skills and experience to work with 
different groups of children and young people.

Find out about volunteer services
There are organisations that match up volunteers with volunteering roles on a 
national and local level. Some of them are aimed at children and young people.

Coventry LINk worked with V-involved (www.
vinspired.org/vinvolved) to devise the role of 
a young LINk volunteer. The volunteering role 
was advertised via the volunteer’s centre, the 
national Do-it website (www.do-it.org.uk), local 
universities and colleges.

Six young people were recruited, all of different 
backgrounds and ages. The connection with 
V-Involved provided an added incentive for 
participation as the volunteering counted 
WRZDUGV�D�FHUWL¿FDWH�

A young volunteer for Sefton LINk found out 
about the opportunity via the Do-it website.

/,
1
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Z
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Use networks to network
Map out the networks that your staff 
and volunteers are part of to get a 
clearer idea about your potential reach. 

It could be a good relationship 
building activity and spark ideas about 
SURPRWLQJ�WKH�ZRUN�RI�/+:�DQG�¿QGLQJ�
interested parties.

Find out if there is 
volunteer organisation 
in your area and 
arrange a chat to see 
how they can help 
advertise volunteer 
opportunities with 
LHW. 

Look online to see if 
any of the national 
sites could be of 
use. They may be 
able to promote 
your volunteering 
opportunities wider 
than your current 
reach and they may 
also have useful 
resources and 
information.

,·P�DOUHDG\�RQ�WKUHH�
GLIIHUHQW�JURXSV��,�
ZRXOGQ·W�MRLQ�DQRWKHU�
RQH��,I�\RX�GR�WKLV��
\RX�QHHG�WR�ZRUN�ZLWK�
H[LVWLQJ�JURXSV�UDWKHU�
WKDQ�VWDUWLQJ�DQRWKHU�

<RXQJ�.HQW�/,1N�PHPEHU

���WKH�GLIÀFXOW\�ZH�ÀQG�ZLWK�/,1N�LV�EHFDXVH�ZH�KDYH�WR�FRYHU�HYHU\WKLQJ�
DQG�HYHU\ERG\���ZH�GRQ·W�KDYH�WKH�H[SHUWLVH�WR�ZRUN�ZLWK�WKDW�ZKROH�
JURXS��,W·V�JHWWLQJ�WKH�ULJKW�SHRSOH�WR�GR�WKH�ZRUN��:H�FRXOGQ·W�KDYH�
DFFHVVHG�WKRVH�\RXQJ�SHRSOH�ZLWK�WKH�FDSDFLW\�DQG�WKH�ROG�IRJH\V�WKDW�
ZH·YH�JRW��LW�MXVW�ZRXOGQ·W�KDYH�ZRUNHG�

1&%�UHVHDUFK�SDUWLFLSDQW

Link to others and share 
promotion
You can also connect through other 
networks by signing up to voluntary 
sector e-bulletins and mailing lists. 

They provide information that might 
be useful to you and your young 
volunteers. They may also provide 
reciprical links to help you to advertise 
events and opportunities and to 
highlight the work of LHW.

Know your people, know your strengths...(and your 
weaknesses)
:KR�NQHZ�%DUEDUD�XVHG�WR�EH�D�¿OP�PDNHU"�)LQG�RXW�ZKDW�VNLOOV�\RXU�/+:�
KDV�DFFHVV�WR�DQG�XVH�WKHP�IRU�WKH�EHQH¿W�RI�WKH�RUJDQLVDWLRQ��,W�ZLOO�PDNH�
YROXQWHHUV�IHHO�YDOXHG�DQG�DOVR�KLJKOLJKWV�WKH�VNLOOV�JDSV�WKDW�QHHG�WR�EH�¿OOHG�

People don’t always make the links between 
their own experience and how it could be 
useful and others are too modest to offer 
their expertise. What about organising a 
skill mapping exercise? It could be a good 
way of encouraging people to become more 
active members or to encourage more 
intergenerational working.

>7KH@�/,1N�FLUFXODWH�
QHZVOHWWHUV�WR�WKH�
3DUWLFLSDWLRQ�2IÀFHU�IRU�WKH�
<RXWK�6HUYLFH�LQ�WKH�%RURXJK��
:H�DWWHQG�UHJXODU�PHHWLQJV�
ZLWK�WKH�VHUYLFH�DQG�LQYLWH�
WKHP�WR�DQ\�HYHQWV�ZH�KRVW�

1&%�UHVHDUFK�SDUWLFLSDQW
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BE CREATIVE 
BE FLEXIBLE Make use of free resources

You don’t need massive budgets to gain 
new skills and knowledge. Lots of small 
voluntary organisations make the most 
of existing free training, conferences 
and events as advertised via CVSs and 
other online networks, resources and free 
e-bulletins. 

As a social enterprise you should be 
eligible for most free or subsidised 
training. 
Offering training opportunities to 
volunteers not only improves the 
knowledge within the LHW but gives 
volunteers a role and an opportunity for 
personal development.

Piggyback!
There is ALWAYS something going on in 
your area that you can piggyback on. 

What local projects are there and what 
events are taking place that you can 
use to build relationships and promote 
WKH�EHQH¿WV�RI�+HDOWKZDWFK"

0DNH�HQJDJHPHQW�YDULHG�DQG�ÁH[LEOH
Children and young people’s commitments and priorities change and this is 
heightened by external pressures such as exams, caring for family members or 
VLEOLQJV��VRFLDO�OLYHV��0DNLQJ�HQJDJHPHQW�ÀH[LEOH�DQG�QRW�SHQDOLVLQJ�WKHP�IRU

If you can’t get them to come to you...go to them
Identify opportunities in your local area to work with children and young people 
in their own spaces. Perhaps host a Healthwatch meeting there and get them 
to set the agenda, chair the event and organise the feedback to the rest of the 
Healthwatch group. Getting out and about will also help in areas where distance 
and travel barriers are an issue.

Brighton and Hove 
LINk organised stands 
at a number of parents 
evenings in schools and 
held activities for young 
people at local events.

The LINk also 
participated in an 
existing young people’s 
unemployment scheme. 
The three young people 
they supported all went 
on to employment.
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Slough LINk went 
to the town centre 
during the summer 
holiday and canvassed 
young people on the 
street.

Islington LINk offer 
to go to groups and 
do a presentation 
about LINk and what 
it does. 

Bournemouth LINk 
went to youth clubs 
and youth advice 
centres to get young 
people’s views.

Accept defeat...and 
then get over it
You can’t do everything and 
it is unlikely that you will be 
able to make LHW a success 
for every young person in your 
area. Be realistic with your 
expectations for the young 
people involved. 

In a project initiated by a young member, 
Leicestershire LINk thought the quickest 
route to the most varied group of young 
people would be via schools and so 
they embarked on a ‘Health Awareness 
Roadshow’. 

The roadshow visited four schools, with 
over 750 young people taking part in over 
48 health workshops. The workshops were 
designed and delivered in partnership with 
health and voluntary sector organisations 
in the area and covered a range of topics 
including eating disorders, mental health, 
rights at the doctor, healthy eating and 
self harm. The variety of workshops gave 

,�DSSUHFLDWH�WKH�ÁH[LEOH�ZRUNLQJ�
KRXUV�RI�WKH�3$/6�YROXQWHHULQJ�
VFKHPH��,�KDYH�QRW�YROXQWHHUHG�
LQ�RYHU�WZR�PRQWKV�GXH�WR�P\�
ÀQDO�\HDU�ZRUNORDG�EXW�,�NQRZ�
,�FDQ�SLFN�XS�P\�SRVW�ZKHQ�LW�LV�
PRUH�FRQYHQLHQW�IRU�PH�

<RXQJ�3$/V�YROXQWHHU

+DYLQJ�PRUH�LQWHUDFWLYH�
GLVSOD\V�DQG�DFWLYLWLHV�NHSW�
WKH�\RXQJ�SHRSOH�HQJDJHG�

$YRLG�OHQJWK\�WDONV�

.HQW�/,1N

Some LINKs signed 
up to NCB’s free 
health bulletin that 
contains information 
about emerging policy, 
free events, training 
and resources. Email 
health@ncb.org.uk to 
sign up.

You can sign up to 
Healthwatch England’s 
newsletter at: 
www.healthwatch.co.uk
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being unable to make a regular 
commitment will help to maintain 
engagement after all of your hard work 
WR�JHW�WKHP�LQYROYHG�LQ�WKH�¿UVW�SODFH��
Accepting a more transient level of 
participation might help to make their 
involvement in LHW more workable.

Ensuring varied opportunities for getting 
involved will also help to keep people 
interested and widen the opportunities 
IRU�SHRSOH�WR�¿W�LW�LQ�ZLWK�WKHLU�OLYHV�DQG�
preferences.

the schools 
choice for their 
students.
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EFFECTIVE 
COMMUNICATION

Make the most of free 
(or cheap) press
Any opportunity to increase local 
knowledge about LHW and make 
it a household name is going to 
be useful. Lots of LINks found 
that the vast majority of young 
people didn’t even know that 
LINk existed. 

Promote and celebrate your work 
and especially that of your young 
members.

Get to know your local 
newspaper contacts, student 
press, online networks and free 
bulletins. 

Youthproof it
Get young people involved 
BEFORE you start designing 
materials, events and workshops 
or at the very least get them 
involved to check things over 
to make sure they are up to 
scratch.

)DFHERRN�DQG�7ZLWWHU�DUH�IRU�OLIH�QRW�MXVW�IRU�
Christmas (or getting more young people in your stats)
Facebook and Twitter are often lauded as the one-stop-shop to young people’s 
engagement but NCB’s research and Kent LINk’s work has found that social 
media is better used as a provider of information than as a replacement for face-
to-face interaction.

,·P�IHG�XS�RI�SHRSOH�GRLQJ�
HYHU\WKLQJ�MXVW�RQ�WKH�
LQWHUQHW��,�GRQ·W�KDYH�D�
FRPSXWHU�DW�KRPH�VR�KDYH�
WR�FKHFN�WKLQJV�RXW�DW�VFKRRO�
RU�WKH�\RXWK�FHQWUH�

.HQW�<RXQJ�/,1N�PHPEHU

Leeds LINk 
experienced an 
increased interest from 
students after posting 
an advert in a student 
union magazine./,
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GET INVOLVED 
WITH 
HEALTHWATCH

Do you really want me?
Make sure that the messages you 
are giving out are clear, consistent 
and backed up by all aspects of 
the Healthwatch. 

Some LINks websites invited 
young people to get involved 
but more often than not online 
registrations and sign up forms 
didn’t have a 
¿HOG�IRU�WKRVH�
aged under 
18 or 16, and 
the images 
used on most 
LINks websites 
were rarely 
representative 
of the younger 
membership (or 
welcoming).

Bristol LINk ran a project that gave 
young black carers a chance to explore 
their thoughts about health services. They 
created a striking mural that was used to 
promote the work of the LINk in the local 
newspaper and online.

<RXQJ�SHRSOH�YHU\�UDUHO\�
UHVSRQG�WR�HPDLOV�DQG�XVH�
)DFHERRN�RQO\�IRU�JDLQLQJ�
LQIRUPDWLRQ�UDWKHU�WKDQ�
LQWHUDFWLRQ�

.HQW�/,1N�\RXQJ�SHRSOH·V�
GHYHORSPHQW�ZRUNHU

Social media is also high maintenance, 
requiring a well thought through strategy and 
regular updating. It can pose issues around 
DFFHVVLELOLW\�IRU�VRPH�DQG�FRQ¿GHQWLDOLW\�IRU�
others. The technology changes rapidly and 
you need to keep on top of new trends. And 
some people just want to keep it social! 

Don’t discount it but perhaps think carefully 
about how it can add value rather than 
replace other forms of communication. 

And most importantly - ask the advice of 
a wide range of young people in your area 
before you get stuck in. 
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LINk Vice Versa in Bedford 
is a group of young people 
who are able to provide 
support to organisations in 
the area about how to make 
their publicity, publications 
and services more suitable 
and successful for young 
people. 

Sefton LINk commissioned 
Sefton Young Advisors to 
‘youth proof’ its promotional 
material. 

*HW�UHDO��DYRLG�MDUJRQ
Strengthen your communication by 
using examples of how LHW has 
made a difference for individuals and 
communities.

Using examples to illustrate LHW makes 
it it easier for people to understand 
what LHW does - making a stronger 
case for them to get involved.

-$5*21
1$55$7,9(�
(;$03/(6

LHW is the 
independent 
consumer champion 
for the public to 
promote better 
outcomes in health 
and social care for all.

Joe, 15 got 
in touch with 
LHW when he 
couldn’t get an 
appointment with 
his GP without 
telling his parents 

Clear and coordinated
Reminders are useful but keep the amount of 
information and the number of emails you send 
to young people and professional gatekeepers as 
low in volume as possible to avoid confusion, lost 
details and frustration.
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BE SMART

Involve children and young people in planning and 
promotion
Not only does this show your commitment to involving children and young 
people meaningfully but it helps you plan effectively and use resources 
HI¿FLHQWO\�

For example, young people can advise on what times of the year are busy 
for them due to school or let you know about clashes with other local, 
national or worldwide events that may prove more popular than yours!

Know your numbers, use your stats
In addition to your duty to work in a way that represents your local community, 
utilising information about your local area and demographics can help you think 
about who you need to include in your LHW. Between 12-30% of your population 
will be children and young people. Review key documents, such as your areas 
Joint Strategic Needs Assessment and Health and Wellbeing Strategies.

&KL0DW��ZZZ�FKLPDW�RUJ�XN��KDV�ORWV�RI�GDWD�DQG�WRROV�WR�KHOS�\RX�¿QG�RXW�DERXW�
children and young people in your area. 

Involving schools
.HQW�/,1N�IRXQG�WKDW�ZRUNLQJ�ZLWK�VFKRROV�ZDV�LQFUHGLEO\�EHQH¿FLDO�IRU�WKHP�DQG�
young people frequently mentioned school as the top place for LINks to reach 
them. Kent LINks top tips for working with schools were:

 Ź WHEN: Schools were more likely to be engaged after the Christmas break but 
before the exam period in May/June.

 Ź WHO: Make sure letters/emails are 
addressed to someone by name to 
make sure they don’t get lost in the 
system.

 Ź HOW: Offer a hook, e.g. aligning to 
their curriculum, course syllabus, 
PSHE learning.

 Ź Schools were also more open to a half 
day style of event.
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Brighton and Hove 
LINk used their local 
Children and Young 
People’s Plan and 
information from the 
2I¿FH�IRU�1DWLRQDO�
Statistics to get a 
good idea of the 
young people in their 
area, for example 
the percentage of 
vulnerable children. 

<RXQJ�SHRSOH�
DUH�SURYLQJ�
JUHDW�DGYRFDWHV�
LQ�UHFUXLWLQJ�
QHZ�SDUWLFLSDQWV

'HYRQ�/,1N

$OZD\V�VWDWH�LW·V�IUHH��
ZH�GRQ·W�KDYH�WR�GR�
DQ\WKLQJ��DQG�LW�WLFNV�
RQH�RI�RXU�ER[HV��L�H��
FRPSOHPHQWV�FXUULFXOP�
36+(�OHDUQLQJ��+HDOWK�
6FKRROV�HWF�

+HDGWHDFKHU�ZRUNLQJ�
ZLWK�'HYRQ�/,1N

Know what you are supposed to do before you try to do it
This might sound daft but NCB’s research showed that a handful of LINks 
thought that children and young people’s health services were outside of their 
remit. 

 Ź %H�FOHDU�DERXW�ZKDW�LW�LV�\RX�DUH�VXSSRVHG�WR�GR��KRZ�/+:�¿WV�LQWR�DQG�
interacts with the new health structures

 Ź Be clear about LHW’s responsibilities in relation to children and young 
people’s health improvement, health services and social care services

 Ź Be clear about children and young people’s rights when accessing health 
services and making choices

 Ź Share the information with your membership and community in plain 
English.

7KH�/RFDO�*RYHUQPHQW��/*$��ZHEVLWH�KDV�VRPH�XVHIXO�EULH¿QJV� 
www.local.gov.uk
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KNOW THE 
ISSUES

,W·V�QRW�DOO�VH[�DQG�GUXJV�
you know
Lots of LINk legacy documents list 
sexual health, drugs and smoking as 
topics that were covered in relation to 
young people. 

These are important issues but some 
LINks were surprised by the issues 
that young people raised, such as 
peer pressure, exams stress, acne and 
body image. The LINks recognised that 
young people sometimes saw health 
and social care quite differently.

How long is a piece of string?

Why don’t you like us?
It’s not all about you!

Many LINks spent a lot of their precious engagement time with children and 
young people asking them why they didn’t want to be involved in the LINk.

Yes, it’s good to ask for feedback but be bold, be exciting – do something 
different and people will want to be involved.

Similarly make sure that you don’t get stuck just asking what is wrong with 
things, and not involving young people in designing solutions.
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Kent LINk felt that 
working with other 
groups reduced the risk 
over-using a particular 
group. If workers 
felt that the young 
people were at risk of 
consultation fatigue 
WKH\�FRXOG�ÀDJ�LW�DQG�
signpost the LINk on to 
other sources of help.
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Barnsley LINk worked 
with a hospital and 
local school for 
children and young 
people with special 
educational needs in 
order to engage with 
young people who may 
have ongoing health 
issues and therefore a 
particular interest in the 
work of the LINk.

7KH\��FDPH�EDFN�WR�XV�ZLWK�
LVVXHV�OLNH�SHHU�SUHVVXUH�
DQG�ERG\�LPDJH��+RZ�WKH\�
YLHZ�KHDOWK�DQG�VRFLDO�FDUH�
LV�TXLWH�GLIIHUHQW�WR�KRZ�WKH�
/,1.�WUDGLWLRQDOO\�WKRXJKW�RI�
KHDOWK��:H�WHQGHG�WR�WKLQN�
RI�LW�IURP�D�VHUYLFH�SURYLVLRQ�
SRLQW�RI�YLHZ�

1&%�UHVHDUFK�SDUWLFLSDQW

0HQWDO�+HDOWK�LV�D�PDVVLYH�LVVXH��
(YHU\RQH·V�DOZD\V�PRUH�IRFXVHG�
RQ�VH[XDO�KHDOWK�GUXJV�DQG�DOFRKRO�
EHFDXVH�\RX�FDQ�VHH�WKH�HIIHFW�
WKH\�KDYH�

<RXQJ�SHUVRQ�DW�.HQW�/,1N�HYHQW

Aligning with wider 
priorities
Keep up to date with national bodies, 
like Healthwatch England and 
QHLJKERXULQJ�/+:��\RX�FDQ�¿QG�WKH�
contact details on HWE’s website) to 
make sure that you are making the 
links with their priorities that will help 
your work.

Get outside help and 
knowledge
LHW isn’t going to be able to provide 
specialist knowledge for the needs of 
every young person in the area. 

Finding out about organisations and 
making connections to existing groups 
will provide support to:

 Ź Reach under-consulted groups

 Ź Reach over-consulted groups

 Ź Discuss sensitive issues.

For example, the Children and Young 
People HIV Network has a resource 
site and free e-bulletin for anybody 
interested in issues affecting children 
and young people living with and/or 
affected by HIV.

www.ncb.org.uk/hiv

“What are the health issues affecting adults in your 
area?” 

How would you answer this question? Where to 
start? Lots of people who consult with young people 
about health are guilty of asking questions that 
are not only vast and vague but categorise young 
people into a homogeneous group. Individuals can 
provide a perpsective but they can’t speak for a 

FAQs
Do you know what the most common health 
and social care topics and issues that children 
and young people may approach LHW about? 
Do you  know where to direct them?

whole age group.

Involving them in planning for activities and priorities can help to narrow down 
the focus and provide you with more useful information.
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COMMITMENT

Training
$UH�\RXU�VWDII�DQG�YROXQWHHUV�FRQ¿GHQW�WR�ZRUN�ZLWK�SHRSOH�RI�GLIIHUHQW�DJHV�DQG�
EDFNJURXQGV"�:RXOG�WKH\�EHQH¿W�IURP�GLYHUVLW\�RU�SDUWLFLSDWLRQ�WUDLQLQJ"�

&RQ¿GHQFH�DPRQJVW�/,1NV�VWDII�DQG�YROXQWHHUV�ZDV�D�UHFXUULQJ�WKHPH�LQ�1&%¶V�
research, but it may also be your young volunteers who need training to enable 
WKHP�WR�IHHO�FRPIRUWDEOH�DQG�FRQ¿GHQW�WR�FRQWULEXWH�

Protocols, procedures and 
standards
A comprehensive check list of things that 
need to be considered when working 
with children and young people will be 
incredibly valuable for your staff and 
volunteers.

The list should include information 
on: transport, reminders, consent, 
parental responsibility, safeguarding, 
FRQ¿GHQWLDOLW\�DQG�GDWD�SURWHFWLRQ��
incentives and rewards, expenses, 
criminal record checks.

Look into existing standards that you 
may be able to adopt to support your 
work with children and young people.

Equality and diversity
+DYH�\RX�LGHQWL¿HG�WKH�GLIIHUHQW�DQG�
diverse groups of children and young 
people that you will need to work with 
and the issues they face? 

Are you committed to improving health 
and social care services for everybody 
that uses them?

It is important to get the widest input 
possible to ensure that LHW is an 
accessible and successful consumer 
champion for everyone.
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Leicester LINk based their 
engagement procedures 
on the ‘Hear by Right’ 
guidelines, in line with 
the councils, NHS, 
school nurses, health 
visititors, Connexions and 
many voluntary sector 
organisations in Leicester.

By adopting the Hear By 
Right strategy, the LINk 
LPPHGLDWHO\�EHQH¿WHG�
from a wider network of 
organisations who were 
already engaging with 
young people.

Attitudes and perception
A positive attitude towards children and young 
people was said to be vital to the success of their 
involvement. It helped them to feel welcomed, 
valued and respected and demonstrated 
commitment to them being involved across the 
organisation’s work.

Working directly with children and young people 
helped to change some LINks staff and volunteers’ 
attitudes towards them; improving their awareness 
of issues that affect children and young people and 
WKH�EHQH¿WV�RI�ZRUNLQJ�ZLWK�WKHP��7KLV�FKDQJHG�
attitudes to future working with children and 
young people and also acted as an impetus to 
work with other ‘easy to ignore’ groups such as 
homeless people and travellers.
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Kensington and 
Chelsea LINk worked 
with a local outreach 
team during the nights to 
talk to homeless people in 
the borough about their 
experiences of health and 
social care services.

$FFHSW�WKDW�
VXSSRUWLQJ�\RXQJ�
SHRSOH�LV�WLPH�
FRQVXPLQJ�EXW�
GHÀQLWHO\�ZRUWK�
WKH�LQYHVWPHQW�

'HYRQ�/,1N

Involvement in all 
LHW functions
What you do will be better 
if you follow through 
on your commitment to 
including children and 
young people in every 
aspect of LHW.

The Council for Disabled 
Children (CDC) VIPER project 
has resources to support 
organisations to give disabled 
children and young people in 
decisions that affect them:  

CDC also has resources such 
as ‘Disabled children: a legal 
handbook’, a guide to the legal 
rights of disabled children and 
their families in England and Wales. It explains the difference between what 
public bodies must do to support disabled children and that which they may do.

Support
Nurturing and support were 
described by LINks as crucial 
aspects of involving children and 
young people. 

In terms of maintaining a group 
they said it was essential to show 
that their input was valued, as 
well as putting added effort into 
extra reminders and maintaining 
regular contact.

Providing training will improve your LHW 
and provide development opportunities for 
volunteers that make them feel valued and 
committed to continued involvement. 
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DIFFERENT 
INVOLVEMENT

Get it right for young people – get it right for everyone
The barriers to involvement that young people reported with LINks will be the 
same as those experienced by many members of your local community, e.g. 
QRW�DEOH�RU�ZLOOLQJ�WR�DWWHQG�PHHWLQJV��XVH�RI�MDUJRQ��D�ODFN�RI�FRQ¿GHQFH�RU�
understanding as to why they should get involved.

Don’t forget the 
small things
Small adaptations to how 
you do things can make a 
big difference. For example 
make sure you always provide 
refreshments at events, 
provide freepost or stamped 
addressed envelope for parental 
permission mail, send a quick 
text reminder before meetings, 
thank people for coming along.

Incentives and rewards were 
seen as an important way to 
attract people to get involved, 
as well as a thank you for 
continued engagement.

Be honest – is it boring?
Are young people bored because they are 
young people or is it because it is boring?

In the same way as most adults are reluctant 
to give up precious free time to do things that 
WKH\�¿QG�ERULQJ��\RXQJ�SHRSOH�DUH�XQOLNHO\�WR�
commit to something that is mostly dull. 

Similarly, young people can endure boring bits, 
but they need to be counteracted with clear 
messages about why things have to be done in 
D�FHUWDLQ�ZD\��ZKDW�WKH�EHQH¿WV�DQG�RXWFRPHV�
will be and balanced with more rewarding, fun 
or social tasks/events.
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One young Sefton 
LINk volunteer, who 
represented young 
people’s view on 
the steering group 
expressed frustration 
at some of the 
processes, pointing 
out that deciding how 
minutes should be 
produced took weeks - 
BORING!

Remember – you’re 
probably not cool
Sorry. 

Don’t try to assume that you 
know what young people will 
like - you might get it right but 
you might not. 

Remember to run things past 
your target audience.
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One LINk bravely reported that a young 
people’s survey initially called ‘M8 Av 
UR Say!’, was changed to the simpler 
‘Have Your Say’ following consultation 
with various young people’s groups who 
considered the original title patronising and 
unappealing. Failed marketing averted!

Pizza works well!
NCB research 

participant

Break from the norm
Lots of people don’t feel comfortable 
talking about issues in a traditional 

9LUWXDO��RQOLQH��PHHWLQJV�KDYH�EHHQ�
VXJJHVWHG�EXW�LQ�RXU�H[SHULHQFH�
IDFH�WR�IDFH�FRQWDFW�LV�HVVHQWLDO�WR�
PDQWDLQ�PRPHQWXP�DQG�FRPPLWPHQW�
WR�WKH�JURXS�

'HYRQ�/,1N

1RW�MXVW�\RXQJ�SHRSOH
Try to include children and young people 
as individuals in their own right, with their 
own identity beyond that of ‘child’ or ‘young 
person’. 

 Ź What are they interested in?

 Ź Who else would they like to support?

 Ź What skills do they have to share?

Also, remember that younger children 
can input too. For example, giving nursery 
children a simple camera and asking them 
to take photos of the things in their nursery 
that they like can give a completely new 
perspective on what is important to them. 
The photos they have taken can help to 
plan changes to their environment and 
gives them the opportunity to be involved in 
the whole planning process.

1HZ�HQJDJHPHQW�PHWKRGV�
LQ�PHHWLQJV�FDQ�EH�IXQ�DQG�
PRWLYDWLQJ�IRU�HYHU\RQH�²�
QRW�MXVW�\RXQJ�SHRSOH

%DUQVOH\�/,1N

NCB staff and a group of 
young people excluded from 
school took a walk through 
their local area to help 
them think about what was 
important to them in their 
local environment.

Chatting about feeling unsafe 
from halfway up a tree they 
had just climbed gave them a 
sense of freedom to express 
what changes they would like 
to see in the park.

Don’t forget the 
social aspect
Having an opportunity 
to make new friends and 
seeing familiar faces 
is often given as one 
of the  main incentives 
for getting involved in 
groups and activities - so 
don’t forget to consider 
it in your planning and 
marketing.

If you can make LHW inviting 
for young people to get involved 
the likelihood is that you will be 
doing things that encourage other 
members of the community to 
get involved. A win-win situation! 
NCB’s research revealed that for 
some LINks the different ways 
of working adopted to work with 
young people led to a change in 
their approach to working with 
older people.

meeting setting so why not combine it with another activity. 

For example, Devon LINk combined a discussion around 
health issues with smoothie making.
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7KH�1+6�XVHG�WKH�\RXQJ�SHRSOH·V�
ÀOP�IRU�VWDII�WUDLQLQJ�DQG�WKH�
FRPPXQLFDWLRQV�WHDP�KDYH�XVHG�LW�
IRU�WKHLU�ZHEVLWH�DQG�WR�VKRZ�KRZ�WR�
HQJDJH�ZLWK�\RXQJ�SHRSOH�DQG�UDLVH�
DZDUHQHVV�RI�WKHLU�FRQFHUQV�

.HQVLQJWRQ�/,1N

Promoting their views
Sometimes it won’t be appropriate or 
possible to include children and young 
people, or indeed other members of 
the public, in direct discussions with 
decision makers. 

Most of the work that LINks did 
with children and young people 
was gathering views such as doing 
surveys and consultations with them. 
This is important and valid as long 
as the process has been carried out 
thoughtfully and thoroughly and 
everyone involved is kept informed 
during the process.

LHW should ensure good links with 
the children and young people’s leads 
within the area so that their views can 
be indirectly fed in on a regular basis.

Recognition, feedback & 
celebration

Our children and young people 
subgroup meets quarterly to 
discuss the outreach work and 
identify any areas where we feel 
work needs doing.

NCB  research participant

Kensington and Chelsea LINk 
announcing the prize winners of 
‘The Den’ project.

Within local Healthwatch
It’s just as important that children 
and young people are involved 
in the governance of your local 
Healthwatch. They can be involved as 
decision makers, e.g. having a place 
alongside adults on the board or their 
input should be represented during 
LHW decision making processes. For 
example some LINks set up children 
and young people’s sub-committees 
made up of volunteers and LINks 
staff who had experience of working 
with or on behalf of children and 
young people. 

ACCESS TO 
DECISION MAKERS

Inspire lasting change
Across health professionals, the LINks projects 
were said to have created or increased a 
desire to work and communicate with children 
and young people and to do so directly rather 
than only via their parents. 

Speaking for themselves
Where possible children and young people should be 
supported to represent their peers in formal health 
and social care structures and/or present their 
YLHZV�¿UVW�KDQG�WR�GHFLVLRQ�PDNHUV�LQ�WKH�DUHD�

You can explore how they can be involved in local 
health and wellbeing boards, local authorities and 
clinical commissioning groups as well as with local 
Healthwatch.

7KH�DFWXDO�
YRLFH�RI�WKH�
\RXQJ�SHRSOH�LV�
SRZHUIXO�ZKHQ�
VSHDNLQJ�WR�
FRPPLVVLRQHUV�

6XWWRQ�/,1N

We have 
regular 
meetings 
with the local 
authority 
Children’s 
Strategic 
Manager.

Dorset LINk

Whatever their involvement, it is very important to make sure children and 
young people know where their views will be fed in right from the start and 
what has happened to their ideas, opinions and suggestions. For example, 
not everyone will want to present their work infront of a health and well-
being board, but you do need to make sure that everyone who was involved in 
JHQHUDWLQJ�WKH�FRQWHQW�IRU�WKDW�SUHVHQWDWLRQ�¿QGV�RXW�DERXW�ZKDW�KDSSHQHG�DQG�
also what is GOING to happen next. 

Sometimes the next steps will be out of your control so it is important to 
manage expectiations about what changes might happen and explain clearly 
when things don’t change as a result of their input. 

A real opportunity
The ‘We would like to make a 
change’ report on children and 
young people’s participation in 
strategic health decision-making 
IURP�WKH�2I¿FH�RI�WKH�&KLOGUHQ¶V�
Commissioner provides a useful 
insight into current involvement in 
health service design and delivery.

It sees the current reforms as a 
real opportunity to be bold: to 
embed, strengthen and promote 
the involvement of children in 
decision-making throughout the 
system. 

Use it, don’t lose it
If you go to the effort of 
getting children and young 
people’s input don’t just sit 
on the information or put it 
in a cupboard.  

You can feedback in lots of ways: in 
person, through newsletters, by email, 
by phone, through contacts or through 
celebration events. Find out what works 
best for the children and young people 
you work with. 

And, don’t forget to ask for feedback 
about how you did and how the process 
worked for everyone involved.

Demonstrating to the whole community 
how children and young people have 
been listened to is also crucial.
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TIPS, QUOTES, DOS AND DON’TS
For three years the National Children’s Bureau (NCB) was funded by the Department of Health to champion Local 
,QYROYHPHQW�1HWZRUNV¶��/,1NV��DQG�ORFDO�+HDOWKZDWFK�SDWK¿QGHUV¶�HQJDJHPHQW�ZLWK�FKLOGUHQ�DQG�\RXQJ�SHRSOH��

7KLV�UHVRXUFH�SXOOV�WRJHWKHU�VRPH�RI�WKH�NH\�¿QGLQJV�IURP�WKLV�SURMHFW�DQG�SURYLGHV�LGHDV�DQG�H[DPSOHV�WR�KHOS�
\RX�SODQ�KRZ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�FDQ�EH�LQYROYHG�LQ�WKH�ZRUN�RI�ORFDO�+HDOWKZDWFK�

1&%�ZRUNHG�ZLWK����GLIIHUHQW�RUJDQLVDWLRQV�DQG�XQGHUWRRN�WUDLQLQJ�DQG�FRQVXOWDQF\��SROLF\�DQG�DGYRFDF\��
UHVHDUFK��FRQVXOWDWLRQV�ZLWK�FKLOGUHQ�DQG�\RXQJ�SHRSOH��DQG�LQIRUPDWLRQ�DQG�QHWZRUNLQJ�SURYLVLRQ�hank you to all of 
WKH�FKLOGUHQ�DQG�\RXQJ�SHRSOH��/,1NV�DQG�+HDOWKZDWFK�SDWK¿QGHU�VWDII�DQG�YROXQWHHUV�ZKRVH�KDUG�ZRUN�FRQWULEXWHG�WR�WKLV�GRFXPHQW��

7R�ÀQG�RXW�PRUH�DERXW�WKLV�SURMHFW�LQFOXGLQJ�WKH�VRXUFH�PDWHULDO�IRU�WKLV�UHVRXUFH�JR�WR��

ZZZ�QFE�RUJ�XN�KHDOWKZDWFK�

7KH�ZHEVLWH�DOVR�LQFOXGHV�GHWDLOV�RI�WKH�VXSSRUW�DQG�WUDLQLQJ�DYDLODEOH�IURP�1&%�

)RU�IXUWKHU�LQIRUPDWLRQ�HPDLO�

KHDOWK#QFE�RUJ�XN�

7KDQN�\RX�WR�DOO�RI�WKH�FKLOGUHQ�DQG�\RXQJ�SHRSOH��/,1NV�DQG�+HDOWKZDWFK�SDWK¿QGHU�VWDII�
DQG�YROXQWHHUV�ZKRVH�KDUG�ZRUN�FRQWULEXWHG�WR�WKLV�GRFXPHQW��

5HJLVWHUHG�FKDULW\�QR��������


