DENTISTRY - WHERE WE ARE NOW …

1.    Dental care referrals in the West Midlands have spiked to the highest level ever recorded as the suspension of routine dentistry continues in response to COVID-19.
In April, 10,292 callers were redirected to Urgent Dental Care (UDC) hubs after ringing NHS 111 with oral health concerns.
This means one in 10 of all NHS 111 calls in the West Midlands region led to treatment advice involving a dental problem.
These figures are two and a half times higher than referral levels in March – and the highest number since statistics were first recorded in July 2017.

2.  National dental organisations have joined forces to agree guidance for UK general Dental Practices on returning to work as the Coronavirus Pandemic eases.
 
The COVID-19 Future Planning Task Group, convened by the Faculty of General Dental Practice UK and College of General Dentistry, brings together senior members of a number of organisations, including:
· The British Dental Association
· The Faculty of Dental Surgery of the Royal College of Surgeons of England
· The Faculty of Dental Surgery of the Royal College of Physicians and Surgeons of Glasgow
· The Association of Dental Implantology
· The newly-formed British Association of Private Dentistry
 
Dental care professionals are represented to ensure all members of the dental team can contribute to this vital piece of work, and the Task Group includes patient representation as well as significant professional experience and expertise in a range of areas. 

These include infection prevention and control, practice management and emergency medicine during the COVID-19 pandemic, and further individuals and organisations will be added or consulted over the coming weeks.
 
Minimising the risk of COVID-19 transmission within and out with general dental practices because of re-opening, will bring significant implications for patient care and practice management. The group aims to support and enable a return to practice as soon as it is safe to do so, focussing on key areas to address, identifying, or developing practical solutions, and feeding into national planning.
 
It is highly likely that the measures necessary to safely resume general dental practice will carry substantial financial implications, which will have a profound impact on both NHS and private practices. 

The increased burden on the NHS will be considerable, and it is clear that the safe treatment of the oral health needs of much of the population will only be possible with significant additional public funding.
 
The general dental profession has already returned to work in many countries, and the group will draw upon the research, advice and resources already published around the world - as well as those within the UK, adapting and adding to them as necessary to create guidance which is relevant and applicable to primary dental care throughout England, Scotland, Wales and Northern Ireland as soon as possible.

The Faculty of General Dental Practice (UK) is encouraging dental professionals to complete a survey on the dental healthcare system’s response so far to the Coronavirus outbreak in England.
 
The one-page online survey, run by Public Health England, contains six open questions:
· What aspects of the response went well?
· What contributed to this?
· What aspects of the response need improvement?
· How can they be improved?
· Please list up to 3 of the most significant issues which you feel need addressing as a result of what you experienced during this event

3.     Summary of recent events
· Updated social distancing rules now allow most people to leave home for general healthcare (previously only 'essential' medical care was deemed a reasonable excuse). 

The guidance in England and Scotland refers to 'any medical need', in Northern Ireland to 'seeking medical assistance', and in Wales people may visit their 'GP or local health services, including the dentist'. The relaxation does not apply to self-isolating or shielded individuals. 

The Government has added loss or change in sense of taste or smell to the list of key Covid-19 symptoms, the NHS as a whole has started to look at a return to routine care, and the government published its UK Recovery Strategy.

· A statement from the CDO for England confirmed no resultant change to the dental advice or Standard Operating Procedure.
· The Scottish Government has published its route map through and out of the crisis, which sets out a four phase plan to return to normal dental practice.

· The General Dental Council has published a statement on treating patients in private practices, and has re-confirmed that it will not be reducing its Annual Retention Fee during the Pandemic.

· The CQC has updated its advice to practices in England to say that "the decision to offer dental care services is one for the provider to take".

· The Office for National Statistics published an estimate suggesting dental professionals have among the highest potential occupational exposure to Coronavirus.

· Health Education and Improvement Wales has published a Primary Care Dental Services COVID-19 Toolkit.

· The Health and Social Care Board in Northern Ireland has published Dental Care in General Dental Practice and Urgent Dental Care Centres during the COVID-19 Pandemic, and advice to dentists on remote prescribing and prescription collection arrangements.

· FGDP(UK) and the College of General Dentistry (CGDent) have convened a task group of national dental organisations and subject matter experts to agree guidance for UK general dental practices on returning to work as the coronavirus pandemic eases. In the meantime, we have added a new Return to Practice section to capture currently available resources from the UK and elsewhere. 

· The Scottish Dental Clinical Effectiveness Programme has updated its guidance on Drugs for Management of Dental Problems During COVID-19 Pandemic.

· We have updated the lists of AGPs and non-AGPs to reflect recent guidance across the four nations.

· The CDO for England issued a further letter to the profession.

· The Faculty of General Dental Practice (FGDP(UK)), British Dental Association, Public Health England and the Faculty of Dental Surgery of the Royal College of Surgeons of England published an open letter calling for acceptance criteria for Urgent Dental Care centres to support responsible prescribing in line with FGDP(UK) guidance. 
· The European Society of Clinical Microbiology and Infectious Diseases has published Guidance for managing Legionella in dental practices during the COVID-19 Pandemic.

· The definitions of routine, urgent and emergency dental care have been updated to encompass protocols in Wales and Northern Ireland.

· We have updated the section on remote prescribing and advice to highlight the fact that faxed prescriptions are not legally valid.

· The Acting CDO for Northern Ireland has published further details of Financial Support to GDS and an accompanying FAQ, an update on redeployment and updated Covid-19 FAQs.

· The British Orthodontic Society has published an Orthodontic Services Initial Recovery Protocol , a table of AGPs and non-AGPs in orthodontics, an AGPs in orthodontics discussion document, guides to PPE and decontamination for AGPs and non-AGPs, and a series of documents in preparation for the immediate post-lockdown phase.

· The Medical and Dental Defence Union of Scotland has published Covid-related employment law advice.

· Members of the Faculty of General Dental Practice (UK) or the Faculty of Dental Surgery of the Royal College of Surgeons of England who are based in the UK or Ireland can now access mental health and wellbeing support from a trained counsellor by calling 020 7869 6221.

· The dental faculties of the Royal Colleges of UK and Ireland have co-hosted further Covid-19 webinars, which are available to watch here. The next webinar, Health & Wellbeing, will take place at 6pm on Tuesday 2 June (register here).

· The NHS Practitioner Health Programme has expanded its service during the pandemic, with 24/7 support available by texting NHSPH to 85258 or calling 0300 131 7000. We have also added a link to its extensive range of online wellbeing resources.

· The NHS Looking After You Too service is offering primary dental care professionals either employed by, or contracted to work on behalf of the NHS, free one-to-one coaching support.


· Members of the British Association of Dental Nurses can now access a health e-hub and confidential helpline.

· The Dental Defence Union has made its online learning resources available to non-members free of charge during the Pandemic.

· Dentists Provident is offering its members the opportunity to suspend their cover during the Pandemic.

· Public Health England has published A Safe Water Supply for your Team and your Patients to help dental practices reduce the potential risk of Legionella in stagnant water systems.

· Henry Schein has produced a ‘bounce back’ checklist for Dental Practices.

· Denplan is investing £2 million to provide PPE to Denplan members dentists.

· The Welsh Government has published Unlocking our society and economy, which sets out a staged increased to the easing of restrictions and access to public services including elective dentistry. The All Wales Clinical Dental Leads COVID-19 Group has published the Wales De-escalation Pandemic Plan for Dentistry and COVID-19 De-escalation Standard Operating Processes for Primary Dental Care Settings in Wales.

4.     Vote of no confidence in CDO – letter [attached] 

5.     CDO response to letter of no confidence
Speaking to Dentistry Online, CDO for England, Sara Hurley, reacted to the letter – adding that a more considered response will be put together in due course.
She said: ‘This requires measured response and rebuttal to the assertions contained within the letter. This will be promulgated as soon as possible.’
The letter reads:
‘In the interim it is worth noting, that since its inception in late April 2020, the BAPD has not spoken with the Office of Chief Dental Officer for England, to discuss either current issues or the fears of private dentistry.
‘This is in marked contrast to the British Dental Association, the Association of Dental Groups, regional dental representatives and the UK national CDOs with whom we have almost daily contact and constructive dialogue.’
It continues: 
‘The safety of patients, as well as that of dental teams, has been at the forefront of our response to the current COVID-19 pandemic.
‘From the start of the pandemic and throughout, the OCDO has continued to advise and promulgate guidance for the necessary risk management and the safeguarding of patients and staff to meet the challenges of the continually changing healthcare environment.
‘In partnership with committed dental practitioners and their teams, the OCDO has also overseen the establishment of an urgent dental care system with over 500 urgent dental care centres, designed to see any patient in need.
‘The profession’s acknowledged appreciation of the risks and need for compliance with the public health measures will undoubtedly set the conditions for further easing of lockdown.
‘In the continuing development of the way forward, the OCDO is working in partnership with the recognised and established professional representative bodies in order to safely and effectively meet the needs of our patients and dental teams over the coming months.
‘As noted in my opening, the BAPD correspondence requires a considered response.’
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