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What’s dkstmctwe?
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'Quai:_ity & Performance

) in the country
Asinual healthcheck resuits in 2008 show:
— 90% of FTs have fully met the core standards
. £88% have fully met existing national targets
% scored axcellent ‘or good for new national targets
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Making a difference

» Foundation Trusts depend upon their members
to:
— Help them plan services
— Help to develop proposals to improve services &
‘develop new services

: — Help to monitor Quality
— Provide pointers to operational improvements
. An active membershlp that is representative of
the public is what makes a dlﬁerence
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: Where do LINks fit ln?

* By statute,,Foundatron Trusts must;

: z—wrespond to requests for information made by a
 LINK,
- —respond to requests to enter and view,

k. tha hav been referredb
othe%erwces pro» -
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. To work effecbvely FTs need to mveh.'e service users
th?h publlc and staff and would benefit from co-operatmn
wi
The FI'N the NHS Centre for Involvement and
subsequenuy the DH, have collaborated on joint advice
to promote cooperatlon between FTs and LINks.

LlNks duplicating FT’s engagement work is likely to

: prove fruitless.

+ Debates as to who is more representative or
accountable are likely to be sterile.

+ FTs and LINks have the opportunity to build positive

ationships based upon mutual trust and respect.

» To make the relationship work there is a need for
understanding of and respect for each others roles and
responsibilities. Foundation Trust Network




- A pr Oposed way of working

. FTs and LINks need to

. Agree how they will work together rufes
w - of-engagement’

+ Agree points of contact and
ccmmunication and use them exclusively

gree processes, procedures and notfce
ngements for visits.

_ ans of dealing with' conﬂlcts of
. mteres’t and of resot\nng drsagreements
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