Quality Accounts are an important way for local NHS services to report on quality and show
improvements in the services they deliver to local communities and stakeholders

To help improve Quality Accounts we want to talk to:
Patients, carers and the public
Staff of provider organisations
Wider system e.g. commissioners and regulators

We are looking for a broad mix of people ; you may have a general interest in improving heath or you
may already have some specific thoughts about how quality accounts can be improved. To help us do
this, we are holding two sessions to test out how Quality Accounts can be improved;

LEEDS - 27 February 14:00 — 16:00
LONDON - 13 March 10:00-12:00
NO prior reading is necessary

Places are limited and will be allocated on a first come first served basis ,however we will have to be
mindful of ensuring the groups are well balanced and representative. Please email
england.qualityaccounts@nhs.net if you would like to attend a meeting or for further details.

If you are unable to attend a session, you can input your ideas via a questionnaire available from the
above email address and/or join the Twitter workshop on 27 February 8-9 pm
#qualityaccountsevaluation
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